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Turizm sektoriinii olugturan en 6nemli unsurlardan birisi olan konaklama sektorii ve yiyecek igecek
sektori, turistlerin tatillerinden aldiklari memnuniyet diizeyini etkileyebilmektedir. Gerek odalarin
temizligi, konforu, hijyen ve donanimi gerekse de yoresel iiriin zenginlikleri bakimindan turistlerde
memnuniyet olugturabilmektedir. Bu memnuniyet diizeyi en yiiksek seviyede tutabilmek igin
isletmelerde calisan personellerin alaninda egitim almis olmasi n kosullardan birisi olarak kargimiza
cikmaktadir. S6z konusu egitimler konaklama sektoriinde Konaklama Isletmeciligi bolimii, yiyecek
icecek sektoriinde ise Yiyecek- Icecek Isletmeciligi boliimii olarak karsimiza ¢ikmaktadir. Turizm
sektoriinde niteliklesmeyi saglayan bu boliimler, YKS (Yiksekogretim Kurumlar Sinavi) neticesinde
yerlesen Kisi sayisinin az olmasindan dolay1 kapanmaktadir. Bu durumdan dolayi, ¢caligmanin amact
Yiiksek Ogretim Kurumlari’nda kapatilan bdliimlerde okuyan dgrencilerin bu durum hakkindaki
goriislerini ortaya koymaktir. Amaglara ulasabilmek i¢in agik uglu goriisme sorulart Sinop
Universitesi Konaklama Isletmeciligi boliimii ve Yiyecek- Icecek Isletmeciligi bolimiinde okuyan
ogrencilere yoneltilmistir. Elde edilen veriler siniflandirilarak anlamli hale getirilmis olup yapilan
siiflandirmalar ¢ergevesinde dgrencilerin boliim kapatilmasini dogru bir diisiince olarak gérmedikleri
sonucuna ulagilmistir. Ayrica bu durumdan dolay1 gelecek kaygist yasadiklar1 ve bosuna okuduklari
gibi algilar1 olustugunu sdylemek miimkiindiir. Boliimii kapatmak yerine alaninda uzmanlagmay1
saglayan bu boliimlerden mezun olmayi iyi bir ig i¢in On sart olarak aranmasi gerektigi ve turizmde
calisan personellerin alan egitimine tesvik edilmesi onerilmektedir.
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The accommodation sector and the food and beverage sector, which constitute the backbone of the
tourism sector, increase the satisfaction level of tourists during their holidays. The cleanliness,
comfort, hygiene and equipment of the rooms as well as the local products and gastronomic riches of
regions effect customers. In order for this effect to reach its maximum, it is a prerequisite for the
personnel in enterprises to be trained. Training courses that are encountered within this context in
Accommodation Management Department and Food and Beverage Department are important
elements that will ensure the qualification of the personnel. However, due to the small number of
enrollments, these departments were shut downon YKS (Higher Education Institutions Exam). In this
context, the aim of the study is to reveal the views of the students studying in shut down departments
in Higher Education Institutions about this situation. Open-ended interview questions were directed
to Sinop University students and classified in accordance with objectives. Through the classifications
made, it was concluded that while the students do not view shutting down the department as a good
notion, they were also concerned about their future. Some suggestions were instead of closing the
partition specialization in these fields graduation should be sought as a prerequisite for a good job
and encouraging field personnel in tourism.
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